






































10/03/2007 16:48 FAX SEIU ooz/00¢

( {
INTERNET UNITED STATES OF AMERICA FORM EXEMPT UNDER 44 U.S.C. 3512
PR " NATIONAL LABOR RELATIONS BOARD DO NOT WRITE IN THIS SPACE
CHARGE AGAINST EMPLOYER Case O—CA—4410%4 | Date Flied
(Formerly) 10-CA-37043 10/4/07

INSTRUCTIONS:
File an original 1ogalher wiih four copies and a copy for each additional charged part named In itam 1 with NLRB Regtonal Direciar {or the reglon In which the olleged

unfalr tnbar practice occurred or Is gecurring,

1. EMPLOYER AGAINST WHOM CHARGE S BROUGHT

a. Name of Employer b. Numbsr of warkers employed

Atria Johnson Ferry Approx. 50

¢. Addrese (Stres(, cty, S(6e end ZIP cod) d. Employer Rapresenlalive o. Tatephons Number

9 Sherwood Lane, Marietta, GA 30067 Unknown {770)859-0570
Fax No,

f. Type of Eslatiishmenl ffactary. mine, wholesalsr, e10.) @- ldsnify onfneipal sroducl of service

Assisted Living Facility Asgisted Living Services

h. The above-named employer has engaged In and is engaging In unfalr 1abor practices within ihe meaning of aectlon 8(a). subsections (1)
and (list subseciiong) of the Naliona! Labor Relations Acl, and theso

unfalr iabor praclices are praclices affacting commerce within the meaning of the AL or these unfalr labor practices sre unialr practices affeciing
commerce within the meaning of the Act and the Poslal Reorganization Acl.

2. Bosls of the Charge (sof larth & clesr and eonciae stalemsnt of ine (acrs CONSNTVLNG the 8liegad unlsy (800r practios)

Charge I:
The employer violated the Act by interfering with employees® rights to engage in protected, concerted activity by

maintaining company rules in the employee handbook forbidding employees from disclosing confidential Atria
information to non-employees or unauthorized personnel and also forbidding employees from gossiping about
residents or employees. These rules could reasonably be read by an employee to prevent them from engaging in
protected, concerted activity, such as discussing staffing issues, patient safety, wages and terms of employment
with unauthorized co-workers or non-employee union arganizers.

Applicable Rule:

Confidentiality definition-
“Any information that concems our residents or business operations obtained during the course of employment is

proprietary and must be kept strict)y confidential. You should not directly or indirectly communicate to any
person, firm, corporation or agency (other than as required by law) information affecting or relating to our
residents, their records, or information considered to be proprietary, confidential, or a trade secret of Atria.”

Standards of Care-
Examples of unacceptable conduct, which may result in corrective action taken, up to and including immediate

termination.
11. “Disclosing confidential Atria information to nonemployees or unauthorized personnel. Tape recording,

copying or otherwise transmitting company information for personal use.”
12. “Gossip pertaining to Atria or any community, its residents, its employees, its visitors or anyone
associated with the company.”

Charge II:
The employer has violated the Act by interfering with employees’ rights to engage in protected, concerted activity

by maintaining a company rule in the employee handbook forbidding employees from communicating with the
media without approval.

Applicable Rule- _
MEDIA COMMUNICATIONS- “At times, you may be asked for statements, interviews or photographs from

representatives from newspapers, radio, television and the like. All of these requests must be referred to the
National Director of Communications. Only authorized employees may release information to outside media

contacts.”

Chnrge II1:
The employer violated the Act by interfering with employees’ rights to engage in protected, concerted activity by
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maintaining a company rule in the employee handbook that prevent an employee from distributing materials
during their work shifis, require employees to leave immediately at the end of their shifl and not to arrive early,
and mandate against engaging in any disruptive activity in the workplace, even while off duty. In their totality,
these ambiguous rules could reasonably be read to foreclose any opportunity for employees to discuss workplace
issues with their co~workers.

Applicable Rules

Solicitation and Distribution of Materials

“Employees are also prohibited from soliciting or distributing literature ta any groups or organizations during the
employee’s work time or the work time of the employee subject to solicitation or distribution.”

Work Schedule Rules
“Employees are not allowed to report to work before the start of their scheduled work shift. Employees are

required to leave the community or Support Center location promptly at the end of their workshift and are not
allowed to return unless their Department Supervisor or Executive Director has given them prior approval to do

so ”

Standards of Conduct
Examples of unacceptable conduct
26. “Engaging in disruptive or distracting behavior in the workplace, even while off duty.”

3 Fyll name of pany fling charge (if labor orgenizatian, give Nil name. traluding locs! Name ang numpen

Justin Foley

4p. Telsphone Number

4p. Addreos (Streel end number, Sy, aiale end ZIP code)
212-471.1316

330 West 42™ Sureer, New York, NY 10036

Fea No.

8. Fu) neme of national ar intemetiona) fabor orgenizalion of which (1 18 an efiliste or consuluent unfl (lo be fed in whan cnarDes is (10 By 8 labor organi2alion)

Service Employees Intemnalicnal Union

8. DECLARATION
1 Qe |,..g?m_f_ 620 {14 3bane ChEFGE and thal ne stalements are lrue 10 the beat of my knowledge and bellet,

Ld
& Justin Foley, Resenrcher

gn ngliom & geed S Rvrrg R
TAIAtyBo Ama and Hio o 1509, ¥ any)

] (fox)

330 West 42* Street, Suite 900, New York, NY 10036 2124711316 Oclober 3. 2007
Agareas ‘ TSR] e

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001)



10/03/2007 18:468 FAX StlU 121 004/0U

( (
INTERNET UNITED STATES OF AMERICA FORM EXEMPT UNDER 44 U.S.C, 3812
FORM NLRB-601 NATIONAL LABOR RELATIONS BOARD DO NOT WRITE IN THIS SPACE
CHARGE AGAINST EMPLOYER Case Q—CA-44105 Dale Flled
(Formerly) |[10-CA-37044 10/4/07

INSTRUCTIONS:
Flle 8n original togethar with four copiea Bnd a copy for each additlonal eharged par named in item 1 wilh NLRB Regional Director far the region In which the alleged

unfalr tabor practice occurred or la accurring.

1. EMPLOYER AGAINST WHOM CHARGE |S BROUGHT

8. Name of Employer 8, Number of warkars smployed

Atria ' Weston Place Approx. 50

c. Address (Sirect, oly, stafe end 2IP code) - d Employer Raprepentalive a. Tetephone Numbar

2900 Lake Brook Blvd., Knoxville, TN 37909 | LeeAnn Garret 865)584-9857
Fax No.

f. Tyos of Eslablishment (focrory, mme, wholosaler, atc.) 8. ldenlify pnncipst product or service

Assisted Living Facility Assisled Living Services

n, The above-nemed employer hes engaged in and i engaglng In unfalr labar practioes within the meaning of section 6(a), subsections {1)
and (st subseciions) of the Nationa) Labor Relatlona Act, and these

unfair labor practices are practices affecting commerce within the meaning of the Al, of these unfair iabor praclices are unfair practices affecling
commerce within the meaning of the Acl and the Postel Reorganlzalion Ac!,

2. Basie of the Cnarge (el la7h & lear snd concise ristamen of ihe facts constiruting the efleged unler labor practices)

Charge I:
The employer violated the Act by interfering with employees’ rights to engage in protected, concerted activity by

| maintaining company rules in the employee handbook forbidding employees from disclosing confidential Atria

information to non-employees or unauthorized personnel and also forbidding employees from gossiping about
residents or employees. These rules could reasonably be read by an employee ta prevent them from engaging in
protected, concerted activity, such as discussing staffing issues, patient safety, wages and terms of employment
with unauthorized co-workers or non-employee union organizers.

Applicable Rule:

Confidentiality definition-
“Any information that concerns our residents or business operations obtained during the course of employment is

proprietary and must be kept strictly confidential. You should not directly or indirectly communicate to any
person, firm, corporation or agency (other than as required by law) information affecting or relating to our
residents, their records, or information considered to be proprietary, confidential, or a trade secret of Atria.”

‘Standards of Care-
Examples of unacceptable conduct, which may result in corrective action taken, up to and including immediate

crmination.
11. “Disclosing confidential Atria information 10 nonemployecs or unauthorized personnel. Tape recording,

copying or otherwise transmitting company information for personal use.”
12, “Gossip pertaining to Atria or any community, its residents, its employees, its visitors or anyone
agsociated with the company.”

Charge II: ,
The employer has vio)ated the Act by interfering with employees’ rights to engage in protected, concerted activity

by maintaining a company rule in the employee handbook forbidding employees from communicating with the
media without approval.

Applicable Rule- _
MEDIA COMMUNICATIONS- “At times, you may be asked for siatements, interviews or photographs from

representatives from newspapers, radio, television and the like. All of these requests must be referred to the
National Director of Communications. Only authorized employees may release information to outside media

contacts.”

Charge JII: '
LThe employer violated the Act by interfering with employees’ rights to engage in protected, concerted activity by
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maintaining a company rule in the employee handbook that prevent an employee from distributing materials
during their work shifts, require employees to leave immediately at the end of their shift and not to arrive early,
and mandate against engaging in any disruptive activity in the workplace, even while off duty. In their totality,
these ambiguous rules could reasonably be read to foreclose any opportunity for employees to discuss workplace
issues with their co-workers.

Applicable Rules
Solicitation and Distribution of Materials
“Employees are also prohibited from soliciting or distributing literature to any groups or organizations during the

employee’s work time or the work time of the employee subject 1o solicitation or distribution.”

Work Schedule Rules
“Employees are not allowed to report to work before the start of their scheduled work shift. Employees are

required to leave the community or Support Center location promptly at the end of their workshift and are not
allowed to return unless their Department Supervisor or Executive Director has given them prior approval to do

s0.”

Standards of Conduct
Examples of unacceptable conduct .
26. “Engaging in disruptive or distracting behavior in the workplace, even while off duty.”

3. Full name of panty filing charge (if lador organizatton, give hil name, including iocal name snd numher)

Justin Foley
42, Address (Sirwet and numbar, clly, stafe end ZIF code) 4p. Telophons Number
212-471.1316
1 330 West 42™ Street, New York, NY 10036
Fex No.

S. Full nams of nal.ongl or intarnations) Ieber erganization of whieh it is an effliale ar eonsiiruani unil (1o be Aleg in when charge I8 fied by @ lebor orpanization)

Service Employees'lnlé:nntional Union

. 6. DECLARATION
1 AnY ot 78: Pisvl «na fine nhiave CNANQE and that the statemants are true 10 the besl of My knowledge and behef.

. ' Justin Foley, Researoher

Er 4
piiaw o g senpfie cvn? STiReng v

TPTAYpe B 6nd M oF OCe, ¥ edy)
(fax)

330 West 42™ Strect, Swite 900, New York, NY 10036 212-471-1316 Octoher 3, 2007
./ . .
Addreas ) {Trispnons o) foat0)

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISKED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 48,"SECTION 1001)
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FORM EXEMPT UNDER 24 U S.C. 3512

INTERNET UNITED STATES OF AMERICA
FoRM e NATIONAL LABOR RELATIONS BOARD DO NOT WRITE IN THIS SPACE
CHARGE AGAINST EMPLOYER Case 9-CA-44106 Date Filed
(Formerly) [(10-CA-37046 10/4/07

INSTRUCTIONS:
File an original togathar with four copias and a copy for eAch additional charged part named in item 1 with NLRB Reglanel Diryctor for the reglen In which the alleged

unfalr lebor practice accurred or is occuming.

1. EMPLOYER AGAINST WHOM CHARGE IS BROUGHT

a: Name of Employer | b. Number of workers employed

Atria Buckhead Approx. 50
e. Aqdms {Seroel, eny, vlare 8nd ZIF cods) d. Employer chresenumw; e. Telephona Numnber
2848 Lennox Road, Atlanta, GA 30324 Elaine Austin (404)240-2848
Fax No.
-{. Type of Establishment (factory. mmg, wholosaler, elc.) 9. igantfy pincipal proguet or aefvice
Assisted Living Facility Assisted Living Services

h. The above-named amployer has engaged In and Is engaging n unfair [abar practices within the meaning of section 8(a), aubsectlons (1)
and (lgt sub, 5) of the Natlonal Labor Ralatlons Act, and these

unfair l[abor prachcas are praclices afiecling commerce within the meaning of the Al, of these unfalr labor praclices are unlsir practiass affecling
commaerce within the meaning of the Acl and the Postal Reorganizsilon Act,

2. Basls of the Charge (aef forih & cleer and concise stetement of the facts canstituting the elleged unfak Isbor practices)

Charge I:
~The employer violated the Act by interfering with employees’ rights to engage in protected, concerted activity by

maintaining company rules in the employee handbook forbidding employees from disclosing confidential Atria
information to non-employees or unauthorized personnel and also forbidding employees from gossiping about
residents or employces. These rles could reasonably be read by an employee to prevent them from engaging in
protecied, concerted activity, such as discussing staffing issues, patient safety, wages and terms of cmployment
with unauthorized co-workers or non-employee union organizers.

Applicable Rule:

Cenfidentiality definition-
“Any information that concerns our residents or business operations obtained during the course of employment is

proprietary and must be kept strictly confidential. You should not directly or indirectly communicate to any
person, firm, corporation or agency (other than as required by law) information affecting or relating to our
residents, their records, or information considered to be proprietary, confidential, or a trade secret of Atria.”

Standards of Care-
Examples of unacceptable conduct, which may result in corrective action taken, up to and including immediate

tcrmmat)on
“Disclosing confidential Atria information to nonemployees or unauthorized personnel. Tape recording,

copying or otherwise transmitting company information for personal use.”
12. “Gossip pertaining to Atria or any community, its residents, its employees; its visitors or anyone
associated with the company.”

Charge II: .
The employer has violated the Act by interfering with employees’ rights to engage in protected, concerted activity

by maintaining a company rule in the employee handbook forbidding employees from communicating with the
media without approval.

Applicable Rule-
MEDIA COMMUNICATIONS- “At times, you may be asked for statements, interviews or photographs from

representatives from newspapers, radio, television and the like. All of these requests must be referred to the
National Director of Communications. Only authorized employees may release information to outside media
contacts.”

Charge IIT;
The empl loyer violated the Act by interfering with employees® rights to engape in Mected concerted activity by
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maintaining a company rule in the employee handbook that prevent an employee from distributing materials
during their work shifts, require employees to leave immediately at the end of their shift and not to arrive early,
and mandate against engaging in any disruptive activity in the workplace, even while off duty. In their totality,
these ambiguous rules could reasonably be read to foreclose any opportunity for employees to discuss workplace

issues with their co-workers.

Applicable Rules
Solicitation and Distribution of Materials
“Employees are also prohibited from soliciting or distributing literature to any groups or organizations during the

employee’s work time or the work time of the employee subject to solicitation or distribution.”

‘Work Schedule Rules
“Employees are not allowed to report to work before the start of their scheduled work shift. Employees are

required to leave the community or Support Center location promptly at the end of their workshift and are not
allowed to return unless their Department Supervisor or Executive Director has-given them prior approval to do

so ”

Standards of Conduct
Examples of unacceptable conduct
26. “Engaging in disruptive or distracting behavior in the workplace, even while off dury.”

3, Fufl neme of party fifing chergo (il (anor arganization, give (Uil name, meluding locol nsme 378 number)

Justin Foley

4g, Agdrean {Streel and number, dly, e1ote ond ZIP code) ’ qp, Te)spmhe Number
2124711316

330 West 42™ Street, Now York, NY 10036
qu No.

5. Full name of nalional or (n1ernaliong) labor organization Of which it i an affiliaie ar constituent unii (to be flied m whan oharpe Is filed by e Isbor orpenzation)

Service Employecs Inicrnational Union

6. DECLARATION
! e h,.f? ave: ren t4- ahave CHATGE-ENA that the statemenis are true to the best of my knowladge and balie!.

& : Justin Foley, Researcher

A e (RTIR 1 S—
NGz U fon semponr of preg s merrig e

(Princtypo name ang rrie or oMee, & ony)

(fax)

330 Wesl 42 Street, Suite 900, New York, NY 10036 21247]-1316
: ) (Telphare No.} : {aora}

Ociober 3, 2007

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001}





